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Step 1: Complete your 2018 Medicare Certification

Step 2:  Access initial order through KMSI link at end of your 2018 Certification.  (If you close the certificaiton window prior to placing your initial order, wait 24 hours and then access the order site through the included link below.) https://printandfulfillment.adp.com/HumanaDelegatedAgents/Forms/UniversalLogin.aspx 
Step 3: Select User Type (Agent or Agency)
[image: ]
Step 4: Enter your San (Humana Agent Number) and Last name
[image: ]
Step 5: Select your type of Order (Initial 2018 Order only available after certification is completed, Reorders are available starting 9/15/17)				
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Step 6:  Follow the Prompts to select your material orders
· Plan year
· Shipping Address
· State & County Selection
· Make Enrollment Book & Individual item selections
Step 7:  Review and confirm your order.  Select Submit button at bottom of screen to finalize and place the order.  [image: ]
[image: ]
[image: ]
Important Ordering Information


· Initial orders placed before 8/25 will be delivered by 9/30

· 2018 Reorders are available starting 9/15 -Online ordering is the preferred method – however agents can also call Agent Service Unit at 800.309.3163 after 9/15 for reorder assistance.

· Reorders can be placed every 3 days and have a quantity max of 50 – this is a frequency and quantity increase from 2017!

· If you do not place your initial order immediately following your online certification, you can use the order link to place your order after 24 hours. Material order link for agents



New for 2018

Bound Enrollment Book - size 9 ½ x 11 ½ - Includes Benefits at a glance, Benefit Summary, Plan Rating, OTC Benefit Form, PHI Consent Form, Scope of Appointment, Receipt and the Application.

Drug Guides – Will receive 1 formulary for every 5 plan enrollment books ordered. (Per CMS, drug guides are only required to be handed out at the point of sale if a member requests one.  A drug guide is automatically sent with members post-enrollment materials.)

Over the Counter (OTC) Benefit – Monthly and quarterly plans will be combined on one form.

Application – Included in each enrollment book and member copy has been removed. Receipt form has been added as client leave behind for each enrollment.



Helpful Videos and Links  (Press Ctrl and left click to follow links or copy and paste address into browser)

Material Catalog video
https://vimeo.com/224971931

How to order
http://teams.humana.com/sites/itls/itu/video/Player.html?vl=vod&vn=_definst_/humana/MaterialsOrdering2018.mp4


Material order link for agents
https://printandfulfillment.adp.com/HumanaDelegatedAgents/Forms/UniversalLogin.aspx
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Order Summary B

Shipping Information

Ship Material To : COURTNEY SWEET
1600 ASPEN COMMONS

1600 ASPEN COMMONS

MIDDLETON, WI 53562

Email Address :
CSWEET@HUMANA.COM
Email confirmation will be sent with package details along with tracking information when shipped.

Selected Material
Ordered Materials Information

2017 Plan Information English Spanish Total

HumanaChoice R5826-023 (Regional PPO), RPPO

WI, Adams,Ashland,Barron,Bayfield, Brown,Buffalo,Burnett,Calumet,Chippewa,Clark,Columbia,Crawford,Dane,Dodge, Door,

Douglas,Dunn,Eau Claire,Florence,Fond du Lac,Forest,Grant,Green Lake,Green,lowa, Iron,Jackson,Jefferson,Juneau,Keno

sha,Kewaunee,La Crosse,Lafayette, Langlade,Lincoln,Manitowoc,Marathon,Marinette, Marquette, Menominee, Milwaukee,Mo 10 10 20
nroe,Oconto,Oneida,Outagamie,Ozaukee, Pepin,Pierce,Polk,Portage,Price, Racine,Richland,Rock,Rusk,Sauk,Sawyer,Shaw

ano,Sheboygan,St. Croix, Taylor, Trempealeau,Vernon,Vilas, Walworth, Washburn,Washington, Waukesha,Waupaca,Waushar

a,Winnebago,Wood

Total Ordered: 10 10 20
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Confirmations

After you submit your order, you get3 notifcations:

 Immediately ollowing your order, you willsee the Order Confirmation screen etting you know
that you have successfuly completed your order

+ Youwillreceive an order confirmation e-mail after your order s submitted. The e-mail will goto
the e-mail address provided in this order.

+ Once your order has shipped, you will receive ashipping confirmation e-mailtothe e-mal
‘adoress provided on this order. You willbe able o cickon the order tracking link t track your
order, once it shipped.
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2018 Medicare Material Ordering Tips

MarketPOINT Brokerage MOrkeTPOInT

Agent Resource Center

+ Humana MarketPOINT is now offering access to other Medicare
carriers for agents who join our exclusive brokerage

« Access to top carriers and full range of product offerings

- Agents receive access to industry-leading resources including:
- Leads
- Retail opportunities

- AHIP fee waived for agents with 2+ other carriers through the brokerage
($175 value)

- Our national sales support team

Humana 0
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Basically a Brokerage contract is just a modification on our direct contract. So, the contracting and certification process is identical to what we discussed for a DIA agent, except that for our Brokerage
agents — Humana will cover the cost of your AHIP annually, so you don’t need to pay that $125 each year to certify.

So now- I am sure you are wondering why we do that. And this is where the Brokerage contract really differs from a direct contract. With the brokerage contract, not only do we get you set up to sell
Humana Medicare Plans, but we also help you get contracted with the other carriers in market like, Anthem, Aetna, Centene/MHS Health, Medica, or UHC. And that isn't because we don’t want you to
sell the Humana products, obviously we do — but we have to recognize that as much as I would love for you to only sell Humana 100% that just isn't feasible when you doing what is in the best interest
of the client, sometimes a specific Dr. isn't in network, or a drug isn't in the formulary and you need to write another carrier so that client has the best coverage for their needs. So when your aligned
through the Brokerage, we contract you for Humana and all the other carriers you want to represent in the market. You still own your book of business from all carriers, you are still paid directly from
each carrier, however Humana would receive an override (or an additional payment beyond your standard commission) when you do sell one of the other carriers. And because we get the small flat
rate on top, it allows to give you extra benefits — like covering your Ahip cost, but even bigger than that — it lets us give you Medicare leads.
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2018 Medicare Material Ordering Job Aid

MarketPoint

Agent Resource Center

MarketPOINT Brokerage

+ Humana MarketPOINT is now offering access to other Medicare
carriers for agents who join our exclusive brokerage

« Access to top carriers and full range of product offerings

- Agents receive access to industry-leading resources including:
- Leads
- Retail opportunities

- AHIP fee waived for agents with 2+ other carriers through the brokerage
($175 value)

- Our national sales support team
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each carrier, however Humana would receive an override (or an addi

Basically a Brokerage contract is just a modification on our direct contract. So, the contracting and certification process is identical to what we discussed for a DIA agent, except that for our Brokerage
agents — Humana will cover the cost of your AHIP annually, so you don’t need to pay that $125 each year to certify.

So now- I am sure you are wondering why we do that. And this is where the Brokerage contract really differs from a direct contract. With the brokerage contract, not only do we get you set up to sell
Humana Medicare Plans, but we also help you get contracted with the other carriers in market like, Anthem, Aetna, Centene/MHS Health, Medica, or UHC. And that isn't because we don’t want you to
sell the Humana products, obviously we do — but we have to recognize that as much as I would love for you to only sell Humana 100% that just isn't feasible when you doing what is in the best interest
of the client, sometimes a specific Dr. isn't in network, or a drug isn't in the formulary and you need to write another carrier so that client has the best coverage for their needs. So when your aligned
through the Brokerage, we contract you for Humana and all the other carriers you want to represent in the market. You still own your book of business from all carriers, you are still paid directly from
nal payment beyond your standard commission) when you do sell one of the other carriers. And because we get the small flat
rate on top, it allows to give you extra benefits — like covering your Ahip cost, but even bigger than that — it lets us give you Medicare leads.
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Humana

Agent Log-in
Agency Log-in

Optimal order site functionality is achieved by using Internet Explorer version 11. To download this version click here.
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]

Provide Agent Information

Agent Log-in SAN# *

Last Name *

If you are an agent whom is certified to sell Humana branded HMO plans in the state of Florida, you are also eligible to sell CarePlus branded plans.
If you would like to request CarePlus branded material only for this order, please click the link below www.carepluskits.com

Optimal order site functionality is achieved by using Internet Explorer version 11. To download this version click here.
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Humana

Help

Initial Sales Materials Request

Reorder Sales Materials Request

Tracking Your Sales Material(s)

Note: Reorders for 2018 plan year materials can be placed after September 15, 2017.

Optimal order site functionality is achieved by using Internet Explorer version 11. To download this version click here.
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